
 

 
Cancellation Policy 

 
Unfortunately we have recently been having problems on our weekend projects and re-
skilling days with last minute cancellations and people not turning up.  This makes it very 
difficult for us to break even on our weekends and will eventually mean that we have to put 
prices up to cover empty seats in the mini bus. For this reason we are asking that you give 
us at least one week’s notice if you need to cancel so we have time to try and fill the space.   
 
If you cancel with less than one week before the project start day we will be asking you to 
pay 50% of the full cost.  We hope you understand that this isn’t something that we want to 
do but our main priority is to keep the weekends as reasonably priced as possible to allow 
everyone and anyone to take part.    
 


